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JOB EXAMINER

Jobs of the Future

Can you compete with technology?

By Tammie Chestnut

Let's face it. Not everyone wants to grow up to be a
fireman anymore. Nowadays, kids want to invent a
high tech chemical treatment that will enable con-
struction workers to create and build totally fireproof
buildings.

So the Baby boomers are lost, while the Generation
Xer's steal their jobs. So back to school you go. No
more screaming, you want me to do what?! Fix a
computer, get your network operating again? Sorry, |
am not equipped, furthermore | have no idea what
you're talking about. In walks the new breed of
employees, computer literate and technology-ready
college grads.

Greetings, Webmaster. Information Techie...
Computer Guru. And hello, ATM repairman --- good-
bye bank tellers. Hello, on-line trading, goodbye
stock brokers. Even full service gas stations are a
thing of the past. No longer does a loyal gas station
attendant offer to pump your gas, this person does
not exist. Instead, we live in a world of convenient
self-serve for the computer literate only. In fact, |
recently visited a gas station with no attendants,
everything was totally automated. | could use cash,
credit or debit to pay for my gas purchase. No friend-
ly smiles, no one wiped my windshields or checked
under my hood. | had to do it all myself. And when
its all done, the machine even gave me a receipt.

And, who would have thought, even a few years ago,
that the term “"Webmaster" would enter the main-
stream? In the early 90's, the World Wide Web was
only a concept- now the Web is a force with great
ramifications. Millions of web sites exist and are
competing for recognition on a daily basis.

New job descriptions and projects are spreading like
wildfire. A quick look at the Web reveals interesting
and rewarding jobs have been created due to the
popularity and convenience of the World Wide Web.
Last year, as many as 100,000 new internet jobs
were created, more than 2,500 of them in the execu-
tive and management ranks, according to a study by
Christian and Timbers Inc., an executive-search firm
based in Cleveland. That's up from 1995 when
36,000 positions were created in specialties such as

facilitating Internet access and communication,
developing Internet software, maintaining the neces-
sary hardware and gathering on-line information.
That year, more than 1,800 jobs opened up at inter-
net-related companies.

But it's here, and it's just the vanguard of new job
titles spinning through the workplace. They reflect
changes in technology resulting in new ways firms
treat and keep employees. There's still plenty of
room for traditional job definitions - we'll always need
accountants and sales reps - but the marketplace
demands something new. Regional managers may
become the global manager, and most large compa-
nies will likely have a chief knowledge officer and a
director of business ethics. Other jobs, you've proba-
bly never heard of. Neither had we until | got my
hands on some very unusual business cards. What's
your job of the future?

The fast pace of technology changes get most of the
credit for reshaping the world of work: computers,
voice mail, e-mail, the Internet, and now the Intranet
(a company's internal Web system).

These advances have put such positions as network
administrator, network architect, and e-mail proces-
sor on virtually every payroll. But even more new
jobs have taken shape on the horizon. Among them:
director of security, encryption expert, Intranet man-
ager, and Internet sales manager.

Another increasingly popular job title - information
navigator, someone who manages the massive data
companies store on computers, making sure it's
available to people who need it.

And what about all that untapped knowledge?
Increasingly, businesses recognize that they must
harness the knowledge of their workers to remain
competitive. And they need to have people who
know how to tap into it. What does the accountant,
for example, know about the Internet that may bene-
fit the marketing department?

As job hopping becomes mainstream, companies
want to capture employee knowledge before it heads
out the door. Downsizing and outsourcing, consult-
ants say, will continue into the next century. And

while a “director of downsizing" seems unlikely a
chief of cost cutting, outsourcing, or people purchas-
ing isn't. And with job hopping now a fixture of the
workplace, many companies will hire a director of
career development. Their job to help workers
advance within a company and also help those who
want to land positions elsewhere. Changing com-
mutes will also roll out new positions, many of them
already in the workplace. How about director of
mobile officing or virtual officing? Or telecommuting
evangelist? In a workplace prone to litigation, expect
to see managers of business ethics and dispute
mediation.

Companies will also increase their emphasis on
employees' emotional well being. The most progres-
sive companies will be building employees spiritually,
emotionally, and physically. Companies might have a
minister of moral propaganda to keep the spirits high
and productivity growing.

Other futurists envision stress busters and managers
of productivity and health. Some companies already
have a director of employee recognition. And with
employees increasingly isolated from each other,
thanks to computers and work-at-home plans, com-
panies may tap directors of team building and social-
ization. It's important for companies to create a cul-
ture and a spirit within the organization that is whole
and not fragmented.’

It seems as the workplace becomes more paperless,
although jobs will be lost, many more are created.
We are seeing the advent of true global corporations
and that will create a series of jobs that require peo-
ple to manage, 24 hours a day, workers all over the
world. No doubt, we will soon witness the emer-
gence of the true global manager. At the same time,
globalization will demand that corporations integrate
cultures and create unity among diversity.

Where will you fit in?

Tammie Chestnut is owner of The Resume Shop, a
full service professional resume preparation and
desktop publishing company. You can reach her at
(602) 479-0775 or via e-mail at
tammie@resumeshop.com.
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Fortis College

TRAIN TO BE A MEDICAL
PROFESSIONAL
** NEW PRACTICAL
NURSING PROGRAM
** NEW RESPIRATORY
THERAPY PROGRAM
ENROLL NOW

Other Programs
+ EMS-Paramedic
* Medical Assisting
« Dental Assistant
* Medical Billing & Coding

Call Today to find out more

888-335-4346

www.fortiscollege.edu
555 North 18th Street | Suite 110 | Phoenix
AZ 85006
Financial Aid Available For Those Who Qualify

Fortis College is accredited as a Branch Campus
of Fortis College in Centerville, Ohio by the The
Accrediting Commission of Career Schools and
Colleges. The College is also an approved institu-
tion granted by the Arizona State Board for Private
Postsecondary Education.
Tell them you saw this in the Job Examiner

I've always told
myself... your
future is up to you!

When you attend Brown Mackie College -
Phoenix, you can look in the mirror and be
proud of the knowledge you have gained
through education.

Our convenient ONE COURSE A MONTH
schedule fits your life.

Ask about our Bachelor's degree pro-
grams!

Areas of study include Business, Health
Care, Technology Based, and Legal

Studies
CALL TODAY

1-866-410-6834

ClickBrownMackie4.com
Brown Mackie College
* Phoenix *
1340 N. Black Canyon Hwy.
Phoenix, AZ 85029

Accredited Member, ACICS

Tell them you saw this in the Job Examiner

College America
Right School, Right Degree,
Right Now!
our degree in

ealthcare
We also offer Information Technology

Earn

We make it easy for you to start college!
« Financial Aid Available for Qualified
Students

« Associate’s, Bachelor's & Master’s*
Degrees

» Employment Assistance for Graduates
* Preparation for Certifications &
Licenses™*

* Accredited Member ACCSC

« Evening, Day, and Online* Classes

New Laptop Computer!

Use it in college and keep it when you

graduate.

Certain restrictions apply. Call for details.
www.colle?eamerica.info

888-875-1622

Phoenix Branch ¢ Flagstaff Main www.col-

legeamerica.info
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ATTN: HIGH SCHOOL

STUDENTS

Start your Career as a
Dental Assistant
We train you in just 12 weeks!
You can earn up to $44,750*
a year!

Our Program Provides:

« Job placement assistance

« Financial assistance

« Small class sizes

« Training in a dental office setting
« X-Ray certification included

Convenient Class Schedule
Morning
9:00am - 12:00 pm Mon-Thurs
Afternoon
2:00pm - 5:00pm Mon-Thurs
Evening
6:00pm - 9:00pm Mon-Thurs

Call 602-595-7289

for more information
or check us out online at:

www.altraindental.com
Tell them you saw this in the Job Examiner

Arizona School of Dental Assisting

Opportunity To
Make $25k-$35k
a Year

Tutoring Available
for the State Board
X-Ray Exam
NOW APPROVED
FOR MILITARY
FUNDING!

Become A Dental Assistant In Just
Twelve Weeks + Affordable
Financing Available
Day or Evening Classes
- Whatever Fits YOUR Schedule
12 Weeks To A Great Career
Don’t Pay More With The Others
Listed As AOL Top 10 Jobs For
2009

Register For All Classes

That Start 2009 NOW!
CALL TODAY 602'678'7061

or download your application at
www.azdentalassistants.com

Arizona School Of Dental Assisting
State Licensed Post Secondary School For
Over 7 Years! « Certified By The State of
Arizona ¢ Licensed By Practicing Arizona
Dentist with 25 years of experience
« Payment Plans Available O.A.C.

« Major Credit Cards Accepted * Licensed
and Bonded « Job Placement Assistance
* Owned And Operated By Dentist
Tell them you saw this in the Job Examiner

College America
Right School, Right Degree,
Right Now!
our degree in

ealthcare
We also offer Information Technology

Earn

We make it easy for you to start college!
« Financial Aid Available for Qualified
Students

« Associate’s, Bachelor's & Master’s*
Degrees

« Employment Assistance for Graduates
« Preparation for Certifications &
Licenses**

« Accredited Member ACCSC

« Evening, Day, and Online* Classes

New Laptop Computer!

Use it in college and keep it when you

graduate.

Certain restrictions apply. Call for details.
8828781633

Phoenix Branch ¢ Flagstaff Main www.col-

legeamerica.info
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Southwest Truck Driver Training
Earn $45000+ Your First Year
Need a CDL? Need a Job?
Southwest Truck Driver Training
Can Help
START DRIVING!

Classes available in
both English and Spanish
Come Visit us at our New Location!

(602) 352-0704

Southwest Truck Driver Training
www.swtdt.com

Arizona College of Allied Health
Don't just change jobs

Change lives!
» Medical Assisting
» Dental Assisting
» Pharmacy Technician
« HIS (Billing & Coding)
» Massage Therapy
+ Health Information Technology
Accredited Degree and Diploma Programs
Day and Evening Classes
Financial Aid for those who qualify
Classes forming now...

CALL TODAY

602-222-9300

www.ariconacollege.edu
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*Unwanted Vehicles *®

In$tant
CAS%$H

For Unwanted

Vehicles!
* Titled Or Not
* Valley Wide

* After Hours Pick Up

CALL
Charles NOW!

602-670-3406

Arizona School of Massage
Therapy

Your Future is in
Your Hands!

Start a new career as a massage thera-
pist « Day or Evening Programs!

* Graduate in as little as seven months!
« Financial aid available to those who
qualify. Call today for a brochure & DVD!
arizonasmt.com Tempe Campus
1409 W. Southern Ave., Ste. 6
Phoenix Campus
10000 N. 31st Ave., Ste. D-100

888-551-9095
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Kaplan University
Love Animals?
Train in
Veterinary Technology!
Call now for more
information!
800-986-1142 Dept 181

www.kaplancollege.com
« Career placement assistance
« Day and evening classes available
« Financial aid available for those who qualify
« High school diploma or GED required
« Approved to train Veterans
13610 N. Black Canyon Hwy., Ste. 104 « Phoenix,
AZ 85029
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* Professional Investigator
INTERNACIONAL | *grofessionalm
« Seguridad Alimentaria - 8 Horas
EN BUSCA + Ley de Bebidas Alcohdlicas

-4 Horas
* Proceso de servicio - 16 horas
* Armado de la Guardia - 16 horas
« Seguridad - 8 horas

DE PERSONAL PARA ENS-
AMBLAR
PRODUCTOS DESDE CASA
MAS INFORMES

(602) 283-3183

Clases formando ahora

Pregunte acerca de nuestros
nuevos Virtual / Clases en linea




